Meet our new Volunteer
Coordinator, Tiffani

“I have officially been the Volunteer Coordinator at
You Medical for only a few short weeks, and | am
already incredibly grateful for this opportunity.

One of the things | love most about this role is
getting to support our Parent Mentors and
Advocates. Our Advocates play a vital role in
welcoming patients during their first
appointments. Alongside our nurses, they have
the privilege of sharing Christ's love and the hope
of the Gospel with women facing unexpected
pregnancies.

For clients who qualify for our Parent Mentor
Program, the journey continues through
pregnancy and until their baby'’s first birthday. Our
Parent Mentors faithfully walk alongside these
families, offering encouragement, education,
practical support, and the love of Christ every step
of the way.

| am also excited to
continue working with our
boutique volunteers,
whose dedication helps
keep our boutique
organized, welcoming,
and well-stocked for
our clients. Every
volunteer plays an
important role in
the ministry, and
each oneistruly a
blessing from

the Lord.

Tiffani Crouch /

Volunteer Coordinator

“It is a blessing to work alongside these God-
fearing women who have a heart for Jesus
and a passion for serving the women and

families who come through our doors.”

As | settle into this position, | am enjoying learning
more about the clinical side of You Medical and
seeing firsthand how the ministry operates each
day. Whether we serve directly with clients or
behind the scenes in a support role, we are all part
of the work God is doing here. It is a privilege to be
part of You Medical and to be used by the Lord to
share Christ's love with those we serve.”

If you'd like information on becoming a volunteer,
please reach out to Tiffani by following the link or
scan the QR code below!

Volunteer
Are you a compassionate, committed

individual who wants to transform lives?
supportyoumedical .org/get-involved/volunteer

"For we are His workmanship,
created in Christ Jesus for good works,
which God prepared beforehand so
that we would walk in them."

— Ephesians 2:10

We are currently in need of newborn diapers and
unscented baby wipes. Donations of these much-
needed items help support the moms and families
we serve through our Parenting Program.
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In the Community

Hadassah'’s Story: Beauty from Brokenness

When Hadassah came to You Medical, it felt like her
path had already lbeen chosen. Surrounded by
uncertainty, she was set on abortion. Throughout

her childhood, Hadassah experienced the
consequences of poor and neglectful parenting.

Like so many women, Hadassah longed to break
those generational cycles, but believed it would
take years to heal. She couldn't imagine providing
the kind of life she wanted for her baby.
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Hadassah’s Story cont....

When she arrived at You Medical, she was met by
caring staff who offered her practical support and
hope. Like many women facing an unexpected
pregnancy, Hadassah wrestled with fear and
uncertainty. She longed for the struggle to end but
also grieved what abortion would mean. This fear
led her to choose an abortion, and the loss of her
baby left a deep wound. However, her story didn't
end there.

Several years later, when she found herself
pregnant again, she returned to You Medical
Abortion was at the back of her mind since it was
the only path she knew. However, when she was
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| started

centers

Pregnancy network as a Fatherhood
Director, back in the days before it
was You Medical. | have loved seeing
how God has used You Medical in
our community to serve women and
men wrestling with the news of their
pregnancies. The work of pregnancy
is essential for our
community, and it is an honor to be
able to support the ministry now as a
family pastor at Reliance Fellowship!

met with compassion, safety, and truth, she was
reminded that she could become the mother she
longed to be. She learned that family cycles can
be broken, and that her past did not have to define
her future. Most importantly, she heard about the
grace, forgiveness, and new life that Jesus Christ
freely offers. Hadassah surrendered her life to the
lord and made the courageous decision to
choose life for her baby.

Today, she is a loving mother who has surpassed
the expectations she once held for herself. Through
the Parent Mentor Program, she has grown in
confidence, matured in her faith, and found a
community that continues to encourage and
support her. She is faithfully raising her child while
pursuing her education. Her life is a picture of the
renewal that the hope and compassion of Christ
brings.

Stories like Hadassah's remind us that our work is
about far more than a single appointment. Every
conversation, every ultrasound, every prayer, and
every act of kindness is an opportunity for God to
transform not only one life but future generations.
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serving with Tri-Cities

Lisa (my wife)
and I are grateful
to be back in the

Tri-Cities with

our three kids,

after a time
serving overseas

as missionaries.
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Mobile Medical Unit Update
Several years ago, You Medical launched the
Mobile Medical Unit with a vision of expanding life-
affirming medical services beyond our clinic walls
and reaching more women facing unexpected
pregnancies throughout our community. Many
faithful supporters embraced that vision and
helped make this opportunity possible.

Because of your generosity, the ministry was
able to thoughtfully explore new ways
to connect women and families
with compassionate medical
care and support. Throughout
this process, our leadership
and Board remained
committed to one important
question: How can we best
steward the resources God
has entrusted to this ministry
to reach and serve the
greatest number of women
and families?

Over the past several years, the
needs within our community have
continued to evolve. While the Mobile Medical

Unit provided valuable learning opportunities and
services, community utilization remained limited,
while demand for services at our medical clinic
continued to grow significantly.

After careful evaluation, the Board of Directors
determined that concentrating resources on
clinic-based services and expanding appointment
availability would allow You Medical to serve more
women and families more effectively. This decision
reflects our commitment to wise stewardship and

“How can
we best steward the
resources God has
entrusted to this ministry
to reach and serve the
greatest number
of women and
families?”
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ensuring that every dollar invested in the ministry
creates the greatest possible impact.

The need for You Medical's services continues to
grow. Over the past several years, the ministry has
expanded medical staffing, increased ultrasound
capacity, strengthened community partnerships,
and improved appointment availability.

During the past 12 months alone,
appointment capacity increased
by more than 60%. In 2025, more
than 1,650 appointments were
scheduled, and over 570
women and families received
pregnancy-related medical
services, education,
mentoring, and material
support.

Today, You Medical is serving
more women and families than
at any point in the past five years.

Every day, women walk through our

doors seeking answers, support, and

hope. Because of faithful partners like you,

they are met with compassionate medical care
and Christ-centered support.

As we |ook toward the future, we remain
committed to investing resources where they can
have the greatest impact for women and families
in our community. We are grateful for your prayers,
encouragement, and partnership as together we
continue offering hope, help, and life-affirming
care to those who need it most. Thank you for
making this work possible.



